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CONTENTS

UNIT 1: PROSE
AU

UNIT 1T : BUSINESS COMMUNICATION
« Technology & Recent Concepts in Business
v Paperless office
v Video Conferencing
v E-Banking
Commumcation Skills
v Public Speaking (Strategies for Effective Speaking, Types of Speeches)

MARKING SCHEME

m Any THREE out of FOUR Questions (3 x 4 = 12 Marks )
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